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NAIROBI SERENA HOTELS 

 
MANAGED BY: SERENA HOTELS 

Location: Nairobi 
 

Rating: First Class 
 

No of Rooms: 183 
• Deluxe Room 
• Superior Room 
• Executive Suite 
• Executive Bateleur Suite 
• Business Suite 

Access 
• 18kms from Jomo Kenyatta International Airport 

General Description 
Located a short walk from downtown Nairobi, the Nairobi Serena blends a charming ambience with full five-
star facilities in a surprisingly green and peaceful setting. The large and luxuriously furnished rooms are all 
well appointed, with views over the lush gardens or the green expanse of Central Park. The Serena boasts 
one of the country’s finest health centre, the ‘Maisha’ Health Club & Spa, and several restaurants catering to 
a wide variety of tastes, including the acclaimed ‘Mandhari’ fine-dining Restaurant. 

Rooms 
• Air conditioning 
• 2 Telephones with international direct-dial and 

voice-mail 
• Internet (WIFI and hard-wire connection) 
• Mini bar $ Mini refrigerator 
• Tea/coffee making facilities  
• Digital safe 
• LCD flat-screen Satellite TV 
• Mosquito nets on request 
• 24-hour room service 

Facilities 
• Express check-in and check-out facilities 
• International Restaurants and coffee shop 
• Bars &Lounge areas 
• ‘Maisha’ Spa and Health Club 
• Heated swimming Pool  
• Conference & business facilities  
• Unisex hair salon and beauty salon 
• Concierge & Porter service 
• Taxis/shuttle service to airport 
• Gift shop & boutique 

General  
• Laundry and valet and shoe-shine  
• Baby-sitting  
• Complimentary Newspaper 
• House-doctor on call 
• Children’s menu 

Activities  
• Nairobi Excursions 

Guest Comments 
•  
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